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JOB DESCRIPTION – HEAD OF TRAINING AND SUPPORT 

Tittle:  
Director of the Leadership Development 
Program 

Start date:  
April / May 
 

Status:  
Full-time 

Report to:  
CEO / Managing Director 

Location:  
Preferred: Porto, Portugal (required to travel within the Northern region of Portugal) 
 

Why Teach For Portugal? 

Teach For Portugal is an independent, non-profit organization, founded to expand opportunity for 
vulnerable children in Portugal by recruiting and developing the leadership capacity necessary to 
address educational inequality in the country. Our vision is that one day all children in Portugal will 
have access to an excellent education, independently of their socio-economic or cultural background.  

Teach For Portugal’s model is based on the experience of the global network Teach For All 

(http://teachforall.org/en), with partner organizations in 46 countries and over 25 years of experience 

and proven results. Teach For Portugal recruits and develops promising future leaders to teach in the 

country’s high-need classrooms and ensure all children facing extreme adversity are given the 

opportunity to fulfil their potential. However, our mission does not end in the classrooms. Informed 

by their experience teaching successfully in low-income communities, Teach For Portugal alumni will 

go on to become teachers, school and district leaders, policymakers, advocates, and entrepreneurs 

and work together with many others, inside and outside of education, to address the multiple factors 

that prevent some children from attaining an excellent education.  

Why the Training and Support team? 

The Training and Support Team is responsible for developing and delivering world-class content for 
training program participants to effectively reduce the achievement gap in their classrooms and 
beyond. Essentially the T&S team forms the foundation of growth and success of the participants and 
helps them transform into future leaders of the country and build the culture and relationships with 
each other that will last throughout their career. It helps them prevail even in the darkest moments 
to strive for a nation which we all dream of. Additionally, the team drives the relationships with school 
authorities and local teachers and is responsible for designing and implementing a rigorous process 
for evaluating the program’s impact on the students' results and the participants’ professional 
development.  Finally, the T&S team is responsible for driving the process of defining our vision for 
impact on students, in partnership with schools, families, students, and communities. 

Why you? 

We look for someone who deeply wishes to help transform the Portuguese education reality and 
shares Teach For Portugal’s vision and mission. 

This role gives you the opportunity to develop from scratch a teacher professional development and 
leadership development curriculum, design a growing strategy and build a team. As a member of 
Teach For Portugal’s Senior Leadership Team you will also be responsible for helping shape the 
organization and accelerating its impact. The collaborative work environment ensures countless 
opportunities for professional, personal, and leadership development and growth as well as the 
opportunity to expand your network with other team members, program participants, corporate 
partners, the Ministry of Education, other stakeholders in the education system, as well as other like-
minded people/young leaders in the 46 countries of the Teach For All network. 

http://www.teachforportugal.org/
http://teachforall.org/en
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We believe we're not just offering you a job. We are looking for a future leader who wants to grow 
the organization while making a difference in Portugal’s highest need communities. 

In Portugal, 87% of the children who are retained annually come from low-income communities. 

Come change this reality. 

Main measures of success: 

 Design and deliver a world-class Training, Support & Development Program. From initial teacher 

training (a 6-8 week Summer Institute) through ongoing coaching & development of teacher-

leaders (a 2 year program), you will effectively equip participants, through individual and group 

support structures, with the necessary knowledge, skills and mindsets to handle challenging 

situations, reach ambitious goals for student impact in high-need schools, and deepen their 

commitment to long-term systemic transformation in education in Portugal. 

• Build, lead and develop the Training and Support Team. Plan strategically and design a system 

to drive the team in training and supporting the Participants to grow as transformational leaders. 

Be innovative and strategic in solving challenges and ensuring that the team is growing efficiently 

and effectively. Develop a positive working culture through close mentorship and motivational 

leadership within the team. 

• Accelerate organizational learning through knowledge capture and management 

 Build and cultivate collaborative relationships with potential external partners - such as 

Ministry of Education, DGE, universities or other higher education institutions – to deepen our 

understanding of the Portuguese context and refine our approach to developing teachers 

 

Duties and Responsibilities: 

 Design and Supervise the entire training program and ongoing support to participants 

 Develop an ambitious but tangible vision for the impact of alumni and plan their implementation 

 Build the team required to execute the training and support program and set ambitious goals 

 Design and implement the entire impact assessment process 
• Create and implement rigorous, research-based and scientific systems for assessing the impact 
of: 1) participants on their students and in schools, 2) the program on the professional 
development and leadership of the participants 
 

Required Skills & Previous experience: 

Minimum requirements 

 5+ years of work experience 

 Interest in or experience with Leadership Development and / or teacher training   

 Ability to be adaptable in an entrepreneurial, fast-paced, achievement-oriented environment 

 Strong interpersonal skills and ability to work collaboratively at all levels – Capable of developing 
and cultivating relationships and networks in order to achieve results  

 Strong written and verbal communication skills  

 Commitment to reaching ambitious team goals and ability to invest others in ambitious goals  

 Excellent organizational skills  

 Critical and analytical thinking with strong operational instinct 

 Experience in building a high performance team - willingness to invest in the development of a 

high performance and collaborative team 

 Demonstration of initiative and ability to take decisions independently - Ability to use the 
appropriate context to make wise and timely decisions as well as good judgment capacity when 
faced with difficult decisions 

http://www.teachforportugal.org/

